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Product Description –  
Master Meter’s ReadMaster is a device for use in reading DIALOG® and DIALOG 2G® On-Site electronic registers and 
external modules in the DIALOG protocol. It is powered by two (2) AA lithium batteries. 
 
Product Intent –  
The ReadMaster is intended for use as a limited reading tool. It is a “read only” device 
incapable of uploading and downloading information from the users billing system. This 
product was designed for limited use as a tool for reading small DIALOG installations, 
re-reads and trouble shooting. It has no programming capabilities. 
  
Product Features –  
ReadMaster functions include the display of electronic identification number, electronic meter reading, factor and magnetic 
tamper. Additionally, it is capable of storing up to 10 separate meter readings which can be viewed via the scroll button.  
 
Operating Instructions –  
 
To read a meter equipped with DIALOG or DIALOG 2G 
 

1. Press the “Read” button to activate unit. The firmware version number is displayed. Unit will deactivate after 30 
seconds to preserve battery. 

2. Once the unit is activated, hold the end of the unit to the ReadPad or the register glass of meters with integrated 
2G and press the read button. Continue to hold the unit against the ReadPad until the electronic identification 
number and reading is displayed. 

 
Other features: As well as displaying the meter reading, the ReadMaster will also display the DIALOG unit preprogrammed 
“factor” and “tamper” indicator. 
 
Factor – The factor is a number use to multiply the value of the first moving wheel to achieve the reading unit desired by the 
utility. 
 
Tamper Indicator – Tamper indicates whether or not a magnetic field has been introduced next to the register.  
 

1. To view factor and tamper indicator press the “Item” button after initial reading. The factor and tamper indicator 
will then be displayed. 

 
Viewing Stored Readings – The ReadMaster is capable of storing a maximum of ten (10) reading in its memory. Once the 
eleventh reading is taken, the earliest reading is discarded and replaced with the latest reading. 
 

1. To view stored reading, activate the unit by pressing the “Read” button. Press the “Scroll” key to move through 
the stored reading in the order in which they were read. If the user wishes to view the factor and taper of a 
particular unit, press the item button after the particular unit’s identification number and reading is displayed. 

 
Warranty – The ReadMaster is warranted against defects in material and workmanship for a period of one (1) year from date of 
shipment. Damage due to negligence, vandalism, and acts of God are not covered under this warranty. All products found to be defective 
within their warranty period will be repaired or replaced at Master Meter’s discretion. See Master Meter’s Utility Products Performance 
Warranty for details. Master Meter’s standard policy for Return Material Authorization must be followed. 
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